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PASSIVE ASSERTIVE AGGRESSIVE

Non-Assertiveness is allowing other 
people to treat you, your thoughts and 

feelings  whatever way they want in 
whatever way they want without you 
challenging it. It means doing what 
others want you to do regardless of 

your own desires.

Assertiveness is thinking and acting in 
ways that stand up for your legitimate 
personal rights. It is the act of giving 
expression to your own feelings and 
thoughts in a way that defines your 

own human perspective without 
subtracting from the legitimate human 

rights of others.

Aggressiveness is standing up for what 
you want regardless of the rights and 
feelings of others. Aggression can be 

either verbal or physical.

Problem is avoided. Problem is attacked. Person is attacked.

Your legitimate rights are relinquished. Your legitimate rights are claimed. Your legitimate rights are claimed.

You view the rights of others to yours.
You recognize the rights of others as 

equal to yours.
You view your rights as superior 

superior to others’ rights.

Establishes a pattern of others taking 
advantage of you.

Establishes a pattern of respect for 
future dealings for both individuals. 

Establishes a pattern of fear and 
avoidance of aggression.

Lets other persons be, regard less 
of how you think and feel.

Lets other persons know how you 
think and feel.

Lets the other person know how 
you feel.

Hopes goals will be achieved. Works toward goals. Works towards goals.

Lets others choose activities for you. Chooses activities for self.
Chooses own activities and the activities of 

others.

Builds anger and resentment. Deals with anger. Acts out anger.

Talks to others with respect for 
the other person.

Talks to others with respect for 
that person and yourself.

Talks to others with respect for 
self only.

Lacks confidence Confident Cocky, hostile

Hopes for favors, services, etc. Requests favors, services, etc. Demands favors, services, etc.
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